SAFEGUARDING FLOWCHART 2: What to do when you have a concern about an adult

Recognise a concern related to an
adult who may be an adult at risk
(see Section 7)

their concern). If
they can’t, do so
on their behalf.
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Remember to take notes, if appropriate
(see Section 12)
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Call emergency Call D/DSO immediately; if you Take reccommended
services on 999 cannot reach them, call Ri director action

Send Adult Safeguarding Report form ASAP (within 24
hours at latest). Include whether you have sought Record all info
consent to share personal information outside of the Ri, (see Section 12)
and whether consent was given.

For more details on who to contact (including up-to-date contact details), and information on
recognising, responding to, reporting and recording safeguarding concerns, please see the
Safeguarding pages on the Ri website (https://www.rigb.org/about-us/safequarding) and the Ri’s
Safeguarding Procedures (Section 2 and Sections 6-12).
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